MuHHCTEpCTBO HAYKH U BBICIIEro obpa3oBanus PO Dopma
YIIbSHOBCKUIi rOCYJapCTBEHHBIH YHUBEPCUTET P
®-Pabouast mporpaMma JUCIHILUIHHBL

pewienreM Yuenoro coera HOOBT

ot 17 mast 2022 1. fipoToKon Ne10£18-05-22

[Ipencenarens [ >~ (Peibun B.B.)

(noonucs, pacuughposka noonucu)

PABOYASA ITPOI'PAMMA JTUCHUIIJINHBI

JucuuninuHa Metonosiorust co3nanus M opranusanum aesitreabHoctu CMK
PakynbTeT HNuxeHepHO-pU3NUeCKUil (PaKyIbTeT BBICOKUX TEXHOJIOTHH
Kadenpa Kadeapa nn:xkenepHoii puznku

Kypc 4

Hampasiienne (cienuansHOCTh): 27.03.02 « YipaBieHue kauecTBOM» (bakanaspuam)
K00 Hanpaeienus (cneuuaﬂbltocmu), NOJIHOe HAUMeHoBedaHue

HamnpasnenHocTs (mpoduiis/criennann3anms):

YrnpaBjieHue Ka4eCTBOM B IPOM3BOCTBEHHO-TEXHOJIOTHYECKHX KOMILTIEKCAaX

noJsiHoe HauMeHo8daHue

dopma 00ydeHHS: OUHASA

O4Has, 3a04YHAA, OYHO-3Ad04YHaA (yKa3amb moJnbKo me, Komopbtepea}ma’ylomc;z)

JlaTa BBeneHus B yueOHbI niporiece Yal'Y: «01» cenTsiops 2022 1.

[IporpamMma akTyanu3upoBaHa Ha 3aceqaHuu kadeapsl: mpotokon Nel ot 28.08.2023 r.
[Tporpamma akTyanu3upoBaHa Ha 3aceJaHuu Kadeapsl: TpOTOKoI No oT 20 r.
[TporpaMma akTyanu3upoBaHa Ha 3aceJaHuH Kadeapbl: MPOTOKOI No oT 20 r.
Ceenenus o pa3paboTUMKax:

OUO Kadenpa JIOJKHOCTB,
y4€Hasl CTeIeHb, 3BaHUE
dyoposckuii I1.B. Kadenpa un:kenepuoit pusuxku JAOLEHT, K.T.H.
COI''TACOBAHO

3aBeayroUnii BeITycKatomen kadeapoit

—_—

A /xadenpa D)

et oo

r (4 /Baxnanos C.B./

Toonuce QHO
16 mast 2022 1.

®opma A Crparnma 1 w3 14



MuHHCTEpCTBO HAYKH U BBICIIEro obpa3oBanus PO
VIbSHOBCKHI roCy1apCTBEHHBIH YHUBEPCHTET

Dopma

®-Pabouast mporpaMma U CLIUILIHHBL

JIUCT UBMEHEHUM
B paﬁoqylo leOFpaMMy JUCHUIIJIMHbI «MeTOI[O.]IOFI/Iﬂ CO31aHuda U OpFaHI/ISaIII/II/I

neareabHocTu CMK»

Hanpasnenue (cniermansaocTh): 27.03.02 « YipaBieHue kauecTBOM» (bakanaspuam)
Hamnpasnennocts (npoduiib/crieninanu3aiys): YnpaBjieHne Ka4yecTBOM B IPOU3BOJACTBEHHO-

TeXHOJIOTHYeCKHX KOMILJIeKCaX
dopma o0ydeHHS: OUHAS

®HO 3aBeayoiero

Ne Coaepixkanue u3MeHeHHUs WJIH - . I
n/ CChLIKA HAaNpUJIaraeMbli Kagenpoi,p ea.nm);lo mmeu ORIHCE Aara
n TeKCT U3MEHEeHHU AUCITHILIHHY .
BbINYCKaWOIei kadeapoii
4 g
L L
AxrtyanusupoBat 1.11 npunoxenue 1 baknanos C.b. Gize g,f ™ 128.08.2023

®opma A

Crpannma 2 w3 14




MuHHCTEpCTBO HAYKH U BBICIIEro obpasoBanus PO
o o Dopma
VIbsHOBCKHMI rOCy1apCTBEHHBIH YHUBEPCHTET
®-Pabouast mporpaMma U CLUILIHHBL
1. LEJIX U 3AJIAYM OCBOEHUSI JUCLHUTLINHDI:
Leny oceoenua QucHuUnIUNLI- TOTyYEHUE CTYICHTOM 3HAaHUM, YMEHUN U HABBIKOB 10

co3manuio oOs3arenpHbIX dneMeHToB CMK  cormacHo crammapry MCO 9001, a Takxke
3HAKOMCTBO C IIOCJICIOBATSILHOCTH JICUCTBHI IPHU IOJrOTOBKE W MPOBEICHUHU MpoIiecca
ceprudukannun CMK.
3a0auu 0ceoenuUA OUCHUNIUNGL
e 3HaTh CTpYKTYpY cranmaptos SO 9000;
HU3YUUTh oOiacte CepTI/I(i)I/IKaIII/II/I A 0011acTh IMPUMCHCHUA CHUCTEMbI MCHC/DKMCHTA
Ka4ecTBa;

TIOHSTB CYITHOCTH cepTrdukarmu CMK;

W3Y4UTh OpraHu3aLuio padot npu ceprudukarm CMK;

0CBOMTH Ipotiecchl ceprudukaryy CMK;

TMOJTy4UTh PEACTABIIEHHE 00 MHCIIEKIIMOHHOM KOHTpoJie 3a cepTuduimponanHoii CMK;
W3y4UTh OCHOBHBIE MOHATHS, Kacaroumecs ceprudukanu CMK;

3HaTh 3Tarbl CEPTU(HKALIMK CUCTEMbI MEHEKMEHTA KauecTBa;

W3Y4UTh OCHOBHBIE JIOKYMEHTBI, Kacaroruecs ceptudukarmu CMK

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII:
JluciuniauHa OTHOCUTCS K 00s3aTeNbHBIM JUCHIUIUIMHAM BapuaTuBHOM uactu OITOII,
yCTaHaBIWBaeMOW By3oM. JlaHHas JUCHUIUIMHA SIBIAETCS OJHOM U3 MPOQUIUPYIONIAX
JUCUUIIMH B CHCTEME IOATOTOBKHM IO HANpaBJICHHUIO «YTpaBlieHHE KadecTBOM». OHa
OXBaThIBaeT IUUPOKHIA Kpyr MpoOieM U TOSTOMY CBSi3aHAa MPAKTHYECKU CO BCEMH
JUCHMIUIMHAMH, KOTOpbIE TMPENOJAloT 10 HampaBieHuo "YmpapieHue kadectBoM'". OHa
YUTaeTCs B /-OM ceMmecTpe 4-oro Kypca W OazwpyeTcss Ha CIACAYIOMUX MPEIIISCTBYIONUX
y4eOHBIX TUCIUIUIMHAX:
e «CoBpeMEHHBIE METOIbI COLMOJIOTMYECKOTO UCCIIEIOBAHUS;
e «MeTtponorus u cepTuduKanus»;
e «OCHOBBI COCTaBIICHUS] TEXHUYECKOUN NOKyMeHTanumy/ «Texnomnorus pazpaboTku
CTaHJApTOB U HOPMATUBHBIX JOKYMEHTOBY;
JlanHasi AMCUMITIMHA SIBJISETCS NPEIUISCTBYIOUICH Ui M3y4eHHUs] CcepTU(UKALUU
CUCTEM KaueCTBa, a TAKXKE JUIsl IOArOTOBKH K C/Iaye U CAavy roCyJapCTBEHHOTO K3aMeEHa.

3. MEPEYEHDb [IJIAHUPYEMBIX PE3YJIBTATOB OBYYEHUS 1O
JUCLUIIIMHE (MOIYJI10), COOTHECEHHBIX C
IVIAHUPYEMBIMHU PE3YJbTATAMU OCBOEHUSI OCHOBHOM
MPO®ECCHUOHAJBbHOM OBPA3OBATEJBHOM [TPOT'PAMMBI
HpOI_leCC I/By‘leHI/IH JUCIHUIIJIINHBI HaHpaBJ‘IeH Ha q)OpMI/IpOBaHI/Ie CJ'I@I[YIOH.II/IX KOMH@TGHL{I/IIZZ

Kon u nanmmenoBanue Ilepeyensb MIaHUPYEMBIX Pe3yJabTATOB 00YYCHHSA 1O
peajausyeMoi AUCHUILINHE (MOAYJII0), COOTHECEHHBIX €
KOMIIETCHIIUH HHIMKATOPAMH JOCTHKCHHS] KOMIIETCHIIUH

OIIK-4 3HaTh. METO/Ibl OLICHKU 3(PPEKTUBHOCTH CUCTEM YIIPABICHUS
CnocoGHOCTB Ka4eCTBOM, pa3pabOTaHHBIX HA OCHOBE MaTEMAaTUUYECKUX

OCYIICCTBJIATH OLCHKY METOIOB.
3 (GEKTUBHOCTH CHCTEM | YMeTh: IIPUMEHSITH B IIPAKTHIECKOM JCATEIBHOCTH METO b
YIPaBJICHUS KaYECTBOM, | OLeHKU 3(h(PEKTUBHOCTU CUCTEM YIIPABICHUS KaUECTBOM,
pa3paboTaHHBIX Ha pa3paboTaHHBIX HA OCHOBE MaTEMAaTHUECKUX METO/IOB.
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OCHOB€ MaT€MaTU4YCCKUX

Baaaers: npakTHUECKUMH METOJaMU OLIEHKH 3()(HEeKTUBHOCTH

METOZIOB CHCTEM YIPaBJICHUS Ka4eCTBOM, pa3padOTaHHBIX HA OCHOBE
MaTEMaTHYECKUX METOJIOB.

OIIK-8 3HaTh: OCHOBHBIE HHCTPYMEHTHI YIIPaBJICHUS KAYECTBOM

CnocoGHOCTH YMeThb: IpUMEHATh HHCTPYMEHTHI YIIPaBJICHUS KAUECTBOM
MPUMEHSITh Baagers: HaBbIKaMU 110 MPAKTUYECKOMY IPUMEHEHHIO
UHCTPYMEHTBI MHCTPYMEHTOB YIPABJICHUS Ka4€CTBOM
yIpaBJIEHHs KAUECTBOM
[1IK-4 3HaTh. METO/Ibl BEICHUS JOKYMEHTALUU 110 CO3/IaHUI0 CUCTEMBI
CrniocoOHOCTB BeCTH o0ecreueHns KauecTBa U KOHTPOJIIO €€ 3(PPEKTUBHOCTH.

HE00X0AUMYIO YMeThb: IpUMEHATh B TPAKTUUECKOMN €ATEIbHOCTH METO b

JOKYMEHTAITUIO TIO
CO3JAHHUIO CUCTEMBI
oOecrieyeHnst KauecTBa U
KOHTPOJIIO €€
s dexTuBHOCTH

BEJICHUSI TOKYMEHTAIUH TI0 CO3/IaHUI0 CUCTEMBI 00CCIICUCHHSI
KauyecTBa U KOHTPOJIIO €€ 3P(HEeKTHBHOCTH.

Baagers: mpakTHYECKHMMH METOIaMHU BEJICHUS JOKYMEHTAINH
10 CO3JIAaHHMIO CHCTEMBI 00eCTIeUeHHs KauecTBa U KOHTPOITIO €€
s dexTuBHOCTH

4.

OBLIAA TPYAOEMKOCTD INCHUTIJIMHBI

4.1. O0beM TMCHUILIHHBI B 3a4eTHBIX euHHIaX (Bcero) 6 3ET

4.2. O0beM TUCHHUIJIMHBI 10 BUAaM yueOHOH padoThl (B yacax) 216

Koun4yecTBo yacoB (popma
00y4eHUs1 OYHAas1)

. B 1.4. mo
Bun yueOHoi padoThl
Bcero mo ceMecTpam
IJIAHY
-

KonrtakTHas paboTa 00ydaromuxcs ¢ MpernoaBaTeiieM B 72 72
cooTBeTcTBUU C YII
AyIUTOPHBIC 3aHSATHUS: 72 72
JIEKIIUA 36 36
CeMuHapbl 1 MPAKTHYCCKUE 3AHITHS 36 36
nabopatopHbie pabOThl, TPAKTUKYMBI - -
CamocrosTenbHas paboTa 108 108
dopma TeKyIero KOHTPOJIs 3HAaHUH U TECTUPOBAHUE, [TECTUPOBAHHUE,
KOHTPOJIS YCTHBIN YCTHBIN OIIPOC
CaMOCTOSITEIILHOW PabOThI: TECTUPOBAHKE, KOHTP. paboTa, oTpoc
KOJUIOKBHYM, pedepar u ap. (He MeHee 2 BUAOB)
Kypcogas pabota + +
Buer mpoMexyToyHOM aTTecTaluy (9K3aMeH, 3a4eT) 9K3aMeH,36 9K3aMeH,36
Bcero yacoB no gucuuniinHe 216 216

®opma A

Crpannma 4 w3 14




MuHHCTEpCTBO HAYKH U BBICIIEro obpasoBanus PO
VIbSHOBCKHH rOCy1apCTBEHHBIH YHUBEPCHTET

Dopma

®-Pabouast mporpaMma U CLUILIHHBL

4.3. Conepskanue IUCHUILIMHBI (MOayJs.) Pacnipeaenenue 4acoB mo reMam U BHIaM

y4eOHoii padoThI:

dopma o0ydeHHs — OUHas

Buabl yueOHBIX 3aHATHIA ®opma
IR Ay}lHTOpHBIe 3aHATUSA 3anna TEKYIIEero
D adioni Bzer T — JlaGopaTopn Tﬁ" Camocrosite KOHTPO.I5
TeM B ue 3aHATHS, e DR HHTE H;ﬁ}::; SLELEINL
" CeMUHAPbI npalc:lmcyM PaKT P
B
HOH
dop
M
e
1K 20 4 4 - - 12 TECTUPOBAHU
. KagectBo
Kak  OOBEKT © .
YCTHBIN
yIpaBieHUs
0onpoc
2. Cucremsr | 20 4 4 - 1 12 TECTUPOBAHU
MEHEHKMEHTA c,
Ka4yecTBa 10 YCTHBIN
CTaHJapTaMm ompoc
NCO cepun
9000
3. 20 4 4 - 1 12 TECTUPOBAHU
HopmatuHoe e,
obecrnieueHue YCTHBIN
pabot o omnpoc
cepruduKanm
U CUCTEM
KayecTBa
4. Oo6mue | 20 4 4 - 1 12 TECTUPOBAHU
TpeOoBaHUs K e,
opraHam 1O YCTHBIN
ceprudukanu ompoc
u CUCTEM
KauecTBa U
KPUTEPUU UX
aKKpeauTalu
u
20 4 4 - 1 12 TECTUPOBAHU
5.Aymut e,
CMK YCTHBIN
0onpoc
6. [Topsmoxk u | 20 4 4 - 2 12 TECTUPOBAHU
MpaBuIIa e,
MIPOBEACHUS YCTHBIN
cepTH(HKaIH ompoc
u cucTeM
Ka4yecTBa
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7. Ipoueccer | 20 4 4 - 2 12 TECTUPOBAHU
JKU3HEHHOI'O C,
LHKIa YCTHBIN
IMPOAYKIIUN OIIpoC
20 4 4 - 2 12 TECTUPOBAHU
8. Mogens . P
3aTpar Ha ’ .
YCTHBIN
mponecc
OIIpoC
9. Cucrewmsr | 20 4 4 - 2 12 TECTHUPOBAH
JKOJIOTUYECKOT] ue, yCTHBIN
(0) OIIpOC
MCHCDKMCHTA
10. Ox3zamen | 36
UTOTO 216 | 36 36 - 12 108

5.COAEP XAHUE JUCHUJIUHBI (MOJYJIS)
Tema 1. KayecTBO Kak 00beKT yNpaBJieHUsA

[Tonxoasl x ompexneneHuto kareropuu '"kadectBo". CranmapTu3anusi NOHATHS 'KadyecTBO" B
crangapre MMCO 9000. DBOMONMOHHOE pa3BUTHE TEOPHHA VYIIPABICHUS TIPEANPHITAEM U
ynpaBieHus: (KoOHTpossi) kadectBa. Mcropuueckas crpaBka nmoctpoenus CMK B CCCP u PO.
OcHOBHbIE MIPUHIUITBI MEHEPKMEHTA KayecTBa.

Tema 2. Cuctrembl MeHeqKMeHTa KadyecTBa no cranaapram UCO cepun 9000

CrtpykTypa, comepkaHue U 00actb mpuMmeHeHus: cranaaptoB cepun 9000. crpykrypa MC NCO
cepun 9000; monenr CMK; snementst CMK o MC MCO 9001; metomonorus pa3paboTku u
BHeapeHuss CMK B opranuzanuu YpoBHH JOKYMEHTAIIMU CUCTEMbI KA4eCTBa.

Tema 3. HopmaTuBHOe o0ecniedeHre padoT mo cepTu(PMKANNU CHCTEM KavyecTBa

Kommiekc rocymapctBennbix ctangaptoB «Cuctema ceptudukanuu 'OCT P. Peructp cucrem
KayecTBay.

[eMa 4. O6mme TpedoBaHMS K OpraHaM Mo CcepTHQHUKANUM CUCTEM KayecTBa U
KPUTEPHUUNX AKKPeIUTAIUH

Ob6nactp akkpenutanuu. llopsgok u mpoueaypbl aKKpeAUTAlMd OPraHoB MO cepTUdUKauH
CHUCTeM KauecTBa. IpeOoBaHUS K OSKcIepTaMm MO cepTH(HUKAUU cucTteM KadectBa. Komekc
noBesieHus. TpeboBaHUs K OpraHu3alny, MPETeHIYIOEH Ha aKKPEAUTAILIMIO B KA4eCTBE OpraHa
o ceptudukanuu (OC).

Tema 5. Ayautr CMK

Bunpl aynuTa; METOJMUECKHE OCHOBBI ayJUTa; NMPUHIUIBI MPOBEACHUS ayauTa; YIpaBJIeHHUE
IIPOrpaMMOI BHYTPEHHETO ay/luTa;

Tema 6. Ilopsigok ¥ npaBuJIa NPOBeIeHUs CePTU(RHUKALNU CHCTEM KayecTBa

Lemu u ycnoBus mpoBeneHHus cepTUdHUKaMU. OObEKTh MPOBEPKH. YUYaCTHUKU MPOBEPKH,
COCTaB KOMHCCHU. OTambl M OpraHu3anus padoT Mo cepTU(UKAIMM CHCTEM KayecTBa:
npeacepTU(GPUKALMOHHBIN 3Tam, NpoBEepKa M OLEHKa CHCTEMbl KadecTBa B OpraHM3alluy;
MHCTIEKIIMOHHBIN KOHTPOJIb 32 CEPTHU(PUKALIMOHHON CHCTEMOM KauecTBa.
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Tema /. Ilpouecchbl ;)KU3HEHHOT0 UKJIA NPOAYKIUH

OcCHOBHBIE TIPOLIECCHl XMU3HEHHOTO IHKJIAa Npoaykuuu: Pa3paborka mpoaykuuu, BHyTpennee
MaTepHalbHO-TEXHUYEeCKOoe obecrniedenue, M3roroBiaenue mnpoaykiuu, MapketuHr / cObIT
npoaykuuu, TexHuueckoe oOciykuBanue npoaykuuu, [Ipouecc cornpoBoxaeHus

Tema 8. Mojean 3aTpaT Ha Mpouecc

[lonsTe n xnaccudukauus 3arpar Ha mporecc. JeHCTBUTENbHbIE U CUHTETUYECKUE 3aTPaThI.
Mogeins 3aTpaT Ha Ka4ecTBO.

TQMQ 9 CucreMsbl 3K0JI0THYECKOr0 MCHEIKMECHTA

Conepxanue crangapros cepuu MCO 14000.

6. TEMbI IPAKTUYECKNX 1 CEMAHAPCKHX 3AHATHUI

Tema 1. KauecTBO Kak 00BEKT yIpaBlieHUs

OpuenTanus Ha OTpeOUTENs, JIMIEPCTBA PYKOBOAUTES, BOBJICUEHUE PAOOTHUKOB, TPOIIECCHBIN
MOJIX0/I, CACTEMHBIN MOJX0J K MEHEPKMEHTY OpraHU3allluH, TOCTOSTHHOE YIIYUYIIEHUE, TPUHATHE
pereHuit, OCHOBaHHBIX Ha (paKTaX, B3aMMOBBITOJIHBIE OTHOIICHHS C MTOCTABITUKAMHU.
[IpoueccHsiit noaxoa. Moenb CUCTEMBbI MEHEKMEHTA KaYECTBA, OCHOBAaHHAS Ha MPOLIECCHOM
MOJIXOJIE.

Tewma 2. CucteMbl MeHeKMEHTa KauecTBa 1o ctanaapram MCO cepuu 9000

PykoBoACTBO MO KadyecTBYy Kak OCHOBHOW JOKYMEHT CHCTEMBbl MEHEIXKMEHTa KauyecTBa.
[lomutuka B oOnactu kauecTBa. (OTBETCTBEHHOCTh W MOJHOMOYHS  PYKOBOJCTBA.
OpranuzalvoHHasl CTPYKTypa MpeNnpHsITHs U ero noxapasieneHuil. OyHKIUN MOIpa3aeaeHUs
WIM JIOJDKHOCTHOTO JIMI]a B paMKax BBINIOJHEHUs mponecca. OpraHuzanus mpolecca,
OTBETCTBEHHOCTh, MOJHOMOYMSI M POJIb Kaxaoro paboTHuka. OmpenerneHre BXoJa U BBIXOJA
mpouecca, BHYTPEHHHUX M BHEUIHUX notpebureneir. PabGoume wunHcrpykuuu. CraHgapTsl
npennpusatus. Haznauenue. O6nacty npuMeHeHus. OTBETCTBEHHOCTb.

Tema 3. HopmaTuBHOE oOecnieueHre padoT 1Mo cepTu(uKalui CHCTEM KayecTBa

Hammonansnas cucrema ceprudukanuu ['OCT P B PO u ee ctpykrypa. Komruiekc 3akoHOB,
OTpEENAIONMX IpaBa MPOU3BOAUTENS, MOTpeOUTENss U TpeThbel cTopoHbl. (OCHOBHBIE
NPUHIMIBL  cepTHHUKAIMU cucTeM KadecTBa. HopmaruBHoe obecrneueHue paboT 1o
ceprudukanuu cucreM kadecrBa. Ocodbennoctu Poccuiickoil cucteMsl cepTH()UKAIIUH.

Tema 4 OGmue TpeOoBaHUS K OopraHaMm MO CepTU(UKALNU CHCTEM KayecTBa M KPUTEPHH HX
aKKpeaUTaluu

Crannaptel, pernameHtupyoomme aearenbHocTb OC. OOS3aHHOCTM M OCHOBHbIE (YHKIIUH
opraHa mo cepTHU(UKALMU. AJMUHUCTPATMBHO-OPraHU3allMOHHAs CTPYKTypa OpraHa IIo
cepTU(QUKAMM W TOJHOMOYMS €ro Yy4acTHUKOB. TpeOoBaHus K (OHIY HOPMATUBHOW U
OpraHM3alMoOHHO-MeToanuYecKoi nokyMeHTanuu OC. KoMiuieke rocy1apcTBEHHbIX CTaHIapTOB,
yCTaHaBIIMBAIOIIMX TpeOOBaHMs K JKcHepTam-aynuTopam cuctemsl ceptudpukamun 'OCT P.
[Topsimox 1 mpoLeaypsl MOATOTOBKH SKCIIEPTOB. BHbl akKpeauTanuy dKCIEpPTOB.

Tema 5. Aynur CMK
METO/bI TPOBENCHUS BHYTPEHHETO ayauTa, IOCIEA0BATEIbHOCTh MPOBEICHHS BHYTPEHHETO
ayJuTa; KOMIIETEHTHOCTD U OLIEHKA ayTUTOPOB.
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Tema 6. [Topsiiox 1 mpaBuIIa MPOBEACHUS CEPTUDHUKAIIMYA CUCTEM KaueCcTBa

Ienn mpoBeneHus cepTU(UKAMKM CHCTEM KadecTBa. TpeOoBaHMS K YCIOBUSM IPOBEACHUS
ceprudukammu. O0bekThl aynuta. Opranuzamus pador ceprudukauu CMK (atam 1). Ananu3
JOKYMEHTOB CHCTEMbl MEHEDKMEHTAa Ka4yecTBa MPOBEPSEMOM opraHuzaimuu (3tam  2).
[ToaroroBka k aynuty «Ha mecte» (3tan 3). [IpoBeneHue ayaura «Ha MECTe» U MOATOTOBKA aKTa
no pesyabratam ayaura (dtanm 4). 3aBepuieHue cepTU(UKAIMK, BbIIa4a M PErHCTpAIHs
cepruduKaTa COOTBETCTBHSI CHCTEMbl MEHEKMEHTa KadectBa (dtam 5). MHCHEKIMOHHBIN
KOHTPOJIb CepTU(DUIIMPOBAHHBIX CHUCTEM MEHEKMeHTa KadectBa (dtam 6). Peceprudukarms
CUCTEM MEHEI)KMEHTa KauecTBa. PacuiupeHwe win CyxXeHue o0jacTu cepTudukanuu
[Ipumenenune cepTuuUKaTa COOTBETCTBHSI M 3HAKa COOTBETCTBHUSI CHCTEMbBl MEHEIXMEHTa
kauyectBa. Omuiata paboT 1o cepTUPHUKALUY.

Tewma /. TIpouiecchbl )KU3HEHHOTO LIUKJIA POTYKIIUU

BcenoMorarenbHble MpoLecchl KU3HEHHOTO IMKIa mpoAykuuu: Ilponecc nToKyMeHTHpOBaHUS,
[Ipouecc ympaBnenuss koHdurypamueit, Ilpouecc obecneyenust kauyectBa, IIpouecc
Bepudukanuu, IIponecc Bammmanuu, [Ipomecc arrectamumu, I[Ipomecc coBMecTHOro aHau3a,
[Ipouecc aynura.

OpranuzanvoHHble Tpolecchl Ku3HeHHoro nukna: [Ipouecc ympasnenus, Ilponecc coznanus
uHppactpykrypsl, [Ipouecc ycoepencrBoBanus, [Ipouecc o6yuenus, [Ipouecc ananranuu

Tema 8. Mopens 3aTpaT Ha IpoIiece

Mopnenb 3aTrpaT Ha MpoLECC «BHYTPEHHUE MPOBEPKH». MeToNbl oIpeneiaeHus CTOUMOCTH
(doroBopHoe ompenenenue crouMmoctd, CraTHCTUYECKOE  ONpENEIeHHEe  CTOUMOCTH,
AHanUTHYECKOE OIpe/ieJIeHHe CTOUMOCTH)

Tema 9. CucteMBbl PKOJIOTHYECKOI0 MEHEHKMEHTA

CO3I[aHI/Ie I/IHTerI/IpOBaHHOI\/'I CHCTEMBI MCHCIPKMCHTa KadyeCTBa H 9KOJOTHYECKOI0
MCHCI>KMCHTA.

7.JIABOPATOPHBIE PABOTbI, IPAKTUKYMbI
JlanHbIi BUA paboThI He peaycMoTpeH YII.
8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT, PE®OEPATOB

1. TlpumepHbIe TEMBI KYpCOBBIX padOT

2. [IlpomeccHblii MOAXO0J Kak METOJOJOIMYECKass OCHOBAa COBPEMEHHBIX CHCTEM
KadyecTBa

3. Crparerusi ¥ TaKTUKa PyKOBOJICTBA MPEIIPUATHS 1O pa3pabOTKe ¥ BHEAPCHUIO
CHCTEM KavecTBa (Ha MpUMepe KOHKPETHOM OpraHu3alinm)

4. CoBepIlIEHCTBOBAaHUE CHCTEM KayecTBa HA MPEANPUATUHU (HA TpUMEpe KOHKPETHOM
OpTraHHU3aI1H )

5. VYmpamieHue TpyJOBBIMH pPECYpCaMH B CUCTeMaX KadecTBa (Ha MpUMepe KOHKPETHOU
OpTraHHU3aI1H )

6. OOocHoBaHMe U BbIOOp HAIpaBICHUN YIY4IIEHUI CHCTEMBI KayecTBa (Ha mpumepe
KOHKPETHOM OpraHu3aIlim)

7. BueapeHue cucTeMbl KadecTBa B JIEATENBHOCTh OpraHu3anuu (Ha mpuMepe
KOHKPETHOM OpraHu3aIliH )

8. Kpurepuu u MeTOIbI OIIEHKH KauecTBa (PYHKIIMOHHPOBAHUS MPOLIECCOB (Ha MpUMeEpe
KOHKPETHOM OpraHu3aIlHiH )

9. PecypcHoe o0ecrieueHHEe CHUCTEMBI KauyecTBa Ha MPEANPHUATHH (HA MpuUMeEpe
KOHKPETHOM OpraHu3aIlim)
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10.

11.

12.

13.

14.

15.

16.

17.

Nookow

o

10.
11.
12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.

®opma A

JIOKyMEHTAIIMOHHOE 00eCTIeYeHrne CUCTEMBl KayecTBa (Ha MpUMepe KOHKPETHOM
OpraHHu3aIum)
JIOKyMEHTHpOBaHHbIE  pabouyue MpoHenypsl IO  YIPaBICHHIO  MPOIECCaMU
IIPOU3BOJICTBA (HAa IPUMEPE KOHKPETHOM OpraHu3aliim)
Pa3paboTka MoNMTHKY M 1eNeil B 00acTH KadecTBa (Ha MpUMeEpe KOHKPETHOM
OpraHu3aIum)
Pa3paboTka MeTOI0B ISl N3MEPEHUS PE3yJIbTATUBHOCTH U 3 (HeKTUBHOCTH OH3HEC-
MIpOLIECCOB (Ha IpUMEpPE KOHKPETHOM OpraHu3alium)
Pa3zpaboTka METOIMKM MOCTPOCHUSI CUCTEM KadyecTBa (Ha MpuMepe KOHKPETHOMH
OpraHHu3aIum)
W3mepenue, aHanu3 u yaydlleHHE CUCTEMBbl KauecTBa Ha NPEANpUiTUN (Ha IpUMepe
KOHKPETHOM OpraHu3alin)
MeTo1bl ¥ CpeICTBA HEMIPEPHIBHOTO YIYUIlIEHHs KadecTBa (Ha mpuMepe KOHKPETHOMN
OpraHH13aIum)
Onpenenenre NoTpeOGHOCTEN U CTENIEHU YOBJIETBOPEHHOCTH NMOTpeOUTENEl 1
3aMHTEPECOBAHHBIX CTOPOH B CHCTEMaX MEHEI)KMEHTa KauecTBa

9. HEPEYEHbB BOITPOCOB K OK3AMEHY

OO6muue TpeboBaHus K OpraHaMm IO CEPTU(PUKAIMM CUCTEM KayecTBa U KPUTEPUU HX

aKKpEUTAIINH.
[Topsitox 1 IpOIIeAYPHI aKKPEAUTAIIMN OPTaHOB O CePTH(PHUKAIIUN CHCTEM KadeCcTBa.
TpeboBanus K KcrepTam / aymuTopam 1o cepTU(PUKAIIIHA CUCTEM KaueCTBa.
TpeGoBanMs K YCIOBUSM MTPOBEACHHS CepTUPHUKAIINN.
[Topsinok u mpaBuiia MPOBEACHUS CePTUPUKAIINHI CUCTEM KauecTBa.
Henu u ycaoBus npoBeeHus cepTuUKaimm.
[Ipumenenne ceprudukara COOTBETCTBUS M 3HAKa COOTBETCTBUS  CHCTEMBI
MEHEPKMEHTa KayecTBa.
Pacmupenue o6nactu ceprudukanum.
Cyxenue 007acTu cepTUPUKALINH.
[IpoBepka coorBercTBUs JoKyMeHTOB CMK tpeboBanusm ['OCT P CO 9001.
[IepeueHb TOKYMEHTOB U CBEICHUH 1)1l aHanu3a Jokymentanuu CMK.
[Iposepka cootBercTBUsA pyHKIIMOHUpoBaHUS CMK TpeboBaHUsAM, YCTAaHOBIEHHBIM
I'OCT P UCO 9001.
3aBeplieHe cepTU(PHUKAIUK, BbIaya U perucTpauus ceprudukara.
[Ipoueccer ceptudukanuu CMK.
[Ipumenenue cepTuduraTa COOTBETCTBUS U 3HAKA COOTBETCTBHSI.
[IpoBenenue aynura «Ha MECTE» U MOATOTOBKA aKTa M0 Pe3yibTaTaM ayIuTa.
OOBeKTHI MPOBEPKU MPU MPOBEACHUN CEPTUDUKALIMOHHOTO ayIUTa.
Dransl ¥ opranuzanus padoT no cepTUHUKAIUU CUCTEM KadecTBa.
Lenu 1 NOpsSAOK IPOBEACHUS IPEACEPTUPUKAIMOHHOTO dTara.
NHcneknnoHHBIA KOHTPOJIb 32 CEPTUDUITMPOBAHHON CUCTEMOM KayecTBa.
[TpuHIMI MeHeKMeHTa KadecTBa «OpueHTAIHs HA TIOTPEOUTENS.
[TpuHIMI MeHeKMeHTa kKauecTBa «Pob pykKoBOACTBaY.
[TpuHIMT MEeHeKMEHTa KauecTBa «BoBIeueHne COTPYAHUKOBY.
[TpuHIMT MeHeKMEHTa KauecTBa « B3aMOBBITOTHBIE OTHOIICHHUS C TTIOCTABIIMKAMI.
[TpuHIMn MeHemxkMenTa kauectBa «IIporieccHbIi MOAX0 .
[Mpuanmn MmeHeKMeHTa KauecTBa «IloCcTOSIHHOE yIydIIIeHHEeY.
[TpuHIMn MeHeKMeHTa kadecTBa «[IpuHsTHE penieHnii, OCHOBAaHHBIX Ha (PaKTaxy.
Hepapxuueckas CTpyKTypa JOKYMEHTAIIMHA CHUCTEMbI MEHEP)KMEHTA KauecTBa.
Lenu cepTUhUKAITMOHHOTO ayUTa U TIOPSAIOK €T0 POBEICHMSL.
WHuTerpupoBaHHbIe CHCTEMBI MEHEDKMEHTA.
Crpannma 9 w3 14
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31. Cucrema 3K0JI0THYECKOTO MEHEIKMEHTA.
32. Omara pa6ot o ceprudukarun CMK.
33. Pecepruduxamms CMK.

10. CAMOCTOSATEJBHASA PABOTA OBYYAIOLIIUXCSL

Conepxanue, TpeOOBaHMS, YCIOBHUS M MOPSJIOK OPraHU3AIHUN CAaMOCTOSITSILHOW PabOThI
oOydaronuxcs ¢ yaetoM GopMbl O0yICHHS OTIPEICIIIIOTCS B COOTBETCTBUH ¢ «[lomokeHnem 00
OpPraHMW3aIUi CaMOCTOSTECIILHON pPa0OThl OOYUYAIONIUXCS», YTBEPKJACHHBIM YYECHBIM COBETOM
Yal'V (mporokost Ne8/268 ot 26.03.2019 r.).

®dopma 00ydeHHsT — OUHAas
Ha3Banmue Bua camocTosiTelbHOI padoThI O6bem | Popma KOHTPOJIS
pa3iesioB U TeM (npopabomka yuebnozo mamepuana, | B4acCaX (nposepka
peuwienue 3aoau, peghpepam, 00K1ao, peuienus 3aoau,
KOHmMpoavHasa paboma, no020moexka K pecepama u op.)
coaue 3auema, IK3amena u op.)
e IIpopaboTka yueOHOro Matepuanac | 12 TECTUPOBAHUE,
HCIIOJIb30BAHUEM PECYPCOB yUEOHO- YCTHBIN OTpOC,
2. KaugectBo METOIUYECKOTO U HH(HOPMAITMOHHOTO KOJUIOKBHYM
KaKOOBbEKT obecrieueHnst TUCIUTUIHHEL;
yIpaBiICHUS e [loaroroBka K TECTUPOBAHUIO;
[ToaroroBka k ciaue sK3ameHa
e IIpopaboTka yue6HOrO MaTepuana c | 12 TECTUPOBAHUE,
2. CucteMbl HCIIOJIb30BAHUEM PECYPCOB Y4eOHO- YCTHBIIT 01poc,
MCHCIPKMCHTA METOMYECKOr0 U MH()OPMAITHOHHOTO KOJUIOKBHUYM
KayecTBa 1o | obecreyeHusl TUCIUTUIMHBI;
crangapram  HMCO | e [loaroroBka K TECTHPOBAHUIO;
cepuu 9000 [ToaroToBka k ciade sK3aMeHa
e IIpopaboTka yueOHOro Matepuana c | 12 TECTUPOBAHHUE,
3.HopmaTtusHoe HCITOJIb30BaHUEM PECYPCOB yueOHO- YCTHBIH O11poC,
oOecrieyeHue pabOT | METOAUYECKOTO U HHPOPMAITUOHHOTO KOJUIOKBUYM
no  ceprudukanuy | obecrneueHHs AUCIUILIMHBL;
CUCTEMKauecTBa e [loaroroBka K TECTUPOBAHMUIO;
[ToaroToBka k ciaue sK3aMeHa
e IIpopaboTka yue6HOrO Matepuana ¢ | 12 TECTUPOBAHUE,
4.00mme UCIIOJIb30BAaHUEM PECYPCOB Y4eOHO- YCTHBIi1 O1IpOC,
TpeboBaHus K | METOAMYECKOTO ¥ MH()OPMALIMOHHOTO KOJUIOKBUYM
OpraHam 1o obecreyeHnst TUCIUIUIMHBI;
CepTI/I(bI/IKaHI/II/I e [loAroTOBKA K TECTUPOBAHHIO;
CUCTeM KauyecTBa M | [loaroroBka K caaue sK3aMeHa
KpUTEPUH ux
aKKpeAUTalluU
e IIpopaboTka yueOHOTO MaTepuana ¢ | 12 TECTUPOBAHUE,
UCIIOJIb30BAaHUEM PECYPCOB YueOHO- YCTHBIH OIpoc,
METOJIMYECKOTO U HH(POPMAITMOHHOTO KOJUTOKBUYM
5. Ayautr CMK obecneyeHns TUCIIUTUIMHEL;

e [TloaroroBka K TCCTUPOBAHUIO,
IloaroroBka k caade sK3aMeHa

®opma A
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6. Ilopanok u e IIpopaboTka yuebHOro MaTepuanac | 12 TECTUPOBAHUE,
MPaBUJIATIPOBEICHHS | KCIIOJIb30BAaHUEM PECYPCOB yUe€OHO- YCTHBIH OIIPOC,
cepTU(pUKAIUU METOMYECKOTO W HH()OPMAITMOHHOTO KOJJIOKBUYM
CHCTEM KauyecTBa obecrieueHust TUCIUTIUINHBL;

e JloaroTroBka K TECTUPOBAHMIO;
[ToaroToBka k caave 3K3aMeHa

7. Ipoueccsl e [IIpopaGotka yuebHOro Marepuanac | 12 TECTUPOBAHUE,
JKI3HEHHOTO LIMKIA HCIIOJIb30BAaHUEM PECYPCOB yueOHO- YCTHBIN OIpOoC,
TIPOLyKLMH METOINICCKOTO U MHPOPMAIIIOHHOTO KOJUTOKBUYM
oOecreYeHHs JUCIUILINHEI;

e JloaroTroBka K TECTUPOBAHMIO;
IloaroroBka k cjade sK3amMeHa

e IIpopaboTka yue6HOrO MaTepuanac | 12 TECTUPOBAHUE,
HCII0JIb30BAHUEM PECYPCOB yUEOHO- YCTHBIH OIpoC,
8. Moxenp 3arpar METOANYECKOT0 U UH()OPMALIMOHHOTO KOJUIOKBUYM
HarmpoIiecc obecrieueHnsl TUCIUTUINHEL;

e [loaroroBka K TECTHPOBAHUIO;
TloaroroBka k ciade dK3aMeHa

e IIpopaboTka yue6HOrO MaTepuanac | 12 TECTUPOBAHUE,
WCIIOJIb30BAHUEM PECYPCOB yUEOHO- YCTHBIR OIpOoC,
9. CucreMbl METOIMYECKOTO ¥ HH()OPMAITHOHHOTO KOJUTOKBUYM
9KOJIOTUYECKOTO obecreyeHust TUCIUIUIMHBI;
MEHEKMEHTa e [loaroroBka K TECTUPOBAHUIO;
TloaroroBka k ciadue dK3aMeHa

11. YYEBHO-METOJMYECKOE 1 TH®OPMALIMOHHOE OBECIMEYEHHUE
TACIATITAHBI

a) CnuCoOK peKoOMeHyeMOi JTUTePaTypbl

OCHOBHasi

1. Bacun, C. I'. VYmpaBnenue kadecTBoM. BceoOmmii momxonm : y4eOHMK st
OakanaBpuata u Mmaructpatypsl / C. I'. Bacun. — Mocksa : U3parensctBo IOpaiit, 2022.
— 404 c. — (bakanaBp u maructp. Akagemudeckuii kypc). — ISBN 978-5-9916-3739-8.

— Teker : snextponHslii // O6pa3zoBarenbHas miaatrgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/508140
2. CepreeB A.I'., MeHelkMEHT U  cepTH(]UKALUs KayecTBa OXpaHbl Tpylda  Ha

npeanpusatun : yue6. nmocooue / A.I'. Ceprees, E.A. bananauna, B.B. bananauna - M. :
Jloroc, 2017. - 216 c. - ISBN 978-5-98704-653-1 - Tekcrt : snekrponnsiii // DBC

"KoncynbTant cryaeHTa" : [caiiT]. - URL
http://www.studentlibrary. ru/book/lSBN9785987046531 html
3. VYnpaprieHue KauecTBOM IpolieccoB U mpoaykiuu. Kaura 1. Beeaenue B cuctemsl

MEHEDKMEHTa KadecTBa TMPOILECCOB B  MPOM3BOJCTBCHHOHM, KOMMEpPYECKOH H
oOpa3oBaTenbHOM cdepax : yuebnoe nocodbue / C. B. [Tonomapes, C. B. Mumenko, E. C.

Mumenko [u np.] ; mon penakuueir C. B. IlonomapeB. — Tam6oB : TamOGoBcKkwHii
rocyJIapCTBeHHbIN TexHnyeckuil yausepcuret, ObC ACB, 2012. — 240 c. — ISBN 978-
5-8265-1140-4. — TekcT : 37EKTPOHHBIN // DneKkTpoHHO-Oubnmoreuynas cuctema IPR

BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/63913.html

JAONMOJTHUTEIbHAaA
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1. Enuceea E.H., MeHemkmeHT kadectBa . y4e0. mocooue / E.H. EnuceeBa, A.B.

JKarmosckasg. - M. | MUCuC, 2018. - 108 c. - ISBN 978-5-906953-57-3 - TekcT

anektpounsii /[ DOBC  "Koncymprant  crtymenta' :  [cait]. - URL
THILLP./7VVVVVV.SLUUET LAl Y. TU/ DUUK/ TODINY 1 0OYVOJO00 [ 3.11U 11

2. bapam3uH, C. B. Opranu3aiuoHHO-METOUYECKU N MEXaHU3M OCBOCHHUSA
OPEINpUATHSIMA M OpraHu3auusMu  TpeboBanmii ctanmaproB MCO cepum 9000
monorpadust / C. B. bBapam3un. — Mocksa : Poccuiickas TamoxxeHHas akagemusi, 2013, —

108 c. — ISBN 978-5-9590-0409-5. — Tekct : 2neKkTpoHHbIH // DiaeKTpOHHO-
OoubnmoTeyHas cucremMa IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/69483.html

3. 3exkynoB, A. I. CocraB pabor 1o pa3pabOTKe, BHEAPEHHUIO, TOJIIOTOBKE K
CepTH(HKAIMA  CHUCTEMbl  MEHE/DKMEHTa  KadecTBa B  OpraHu3almu W HX
JOKYMEHTUpOBaHHOE odopMmieHne Ha coorBerctBue Tpeboanusim ['OCT P MCO 9001-

2008 : yuebHoe mocobme / A. I'. 3exkyHoB. — MockBa : AKaJaeMus CTaHIapPTH3AIHH,
MeTposiornu M ceprudukanuu, 2008. — 19 c¢. — ISBN 2227-8397. — Tekcr :
ANEKTPOHHBINA // DnekTpoHHO-OnOmoTeunas cucrema IPR BOOKS : [caiir]. — URL:

http://www.iprbookshop.ru/44303.html

y4eOHO-MeTOoAuYecKasn:

1. Hy6posckwuii I1. B.MeTonndeckue ykazaHus Uisi CAMOCTOSITEILHONU pabOThI
CTYJICHTOB IO JUCIHTUTHHE «METOI0JIOTHS CO3/IaHMsI H OPTaHH3aIH
nesitenbHOCTH CMK» 115t cTyieHToB OakanaBpuata o Hanpasyienuro 27.03.02
«Ynpasienue kauectBom» Bcex hopm ooyuenus / I1. B. Jlyoposckuii; Yal'V,
NODBT. - YViuesroBek : Yal'V, 2019. - Pexxum
nocryna: http://lib.ulsu.ru/MegaPro/Download/MObject/5020

2. Apremoga, E. H. YnpaBnenne "HHOBAITMOHHBIM MPEATPUITHEM C TIOMOIITBIO
CHUCTEMBI MEHEPKMEHTA KadeCcTBa : yudeOHo-MeTonnueckuii komruiekc / E. H.
AptemoBa. — Kaymmuaunrpay : bantuiickuii henepaibHbIi YHUBEPCUTET UM.
Nmmanynna Kanra, 2011, — 133 ¢. — ISBN 2227-8397. — TekcT : 351eKTpOHHBIH
// DnexTpoHHo-0mOmmoTeuyHas cuctema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/23948.html

CoraacoBaHo:

/_/ Y omeans 00N ﬁZZaLd’e

JIOKHOCTL COTPYAHHKA HAYHOI GHONHOTEKH

ik I

O MOJANKChH

0) IlporpamMHoe o0ecrieyeHue
1. OC Anbt Pabouas crannms 8
2. MoitO¢uc CrangapTHbII

B) IIpodeccuonanbHubie 0a3bl JaHHBIX, HHPOPMANMOHHO-CIIPABOYHbIC CHCTEMBI

1. D1eKTPOHHO-0UOINOTEYHbIE CHCTEMBbI:

1.1. Iludposoit obpazoBarenbHblii pecypc IPRsmart : snextpoHHO-OMOMMOTEUHAs cucTeMa
caiit/O00 Komnanus «Aii [Tu  Ap Meauay. - Caparos, [2022]. — URL:http://www.iprbookshop.ru.
— Pexxum moctymna: s 3aperucTpup. nojb3oBatesiei. - TeKCT 2IeKTpOHHBIN.

1.2. O6pasoparensHas mmatdopma FOPAUT : oGpasoBaTenbHbIi PECYPC, IITEKTPOHHAS
onbamorexka : caiit / OOO DnektponHoe m3atensctBo FOPAWMT. — Mocksa, [2022]. - URL:
https://urait.ru. — Pexxum moctyna: s 3aperucTpup. MoJIb30BaTeNei. - TEeKCT : AIeKTPOHHBIN.

1.3. baza manubIX «OnekTpoHHass O6ubnuoreka texHudyeckoro BY3a (OBC «KoncynbranT
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CTYZICHTa») : ANEKTPOHHO-O0MOIHoTeuHas cucrema : caiir / OOO Ilonmtexpecypc. —MOCKBa [2022]
— URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum poctyma: Juisi  3aperucTpup.
nosjb3oBarenel. — TeKCT | AIeKTPOHHBIN.

1.4. 3BC Jlanb : snekTpoHHO-OMOMMOTeUHas cuctema . cat / OO0 DBC Jlanb. — CaHKT-
[Merepoypr, [2022]. — URL: https://e.lanbook.com. — Pexum goctyma: mias 3aperucTpup.
10JIb30BaTeNed. — TEeKCT : IIEKTPOHHBIN.

1.5. OBC Znanium.com : 3JeKTpOHHO-OMOMMOTeUHas cucrema : caiit / OOO 3HaHuyM. -
Mocksa, [2022]. - URL: http://znanium.com . — Pexum pgoctyma :@ Ui 3aperucTpup.
II0JIb30BaTeNeH. - TEKCT © 3JIEKTPOHHBIM.

2. KoncyasrantIliaroc [DnexkTpoHHBIA pecypc|: crmpaBodHas mpaBoBas cuctema. /OO0
«KoncynwranT [lmtoc» - DnextpoH. naH. - Mocksa : Koncynerantlltoc, [2022].

3. ba3bl JaHHBIX NEPUOIUYECKUX U3TAHUIA:

3.1. baza mannpix mepuoauyeckux u3ganuil EastView : smektponnbie xypHansl / OOO
NBHUC. - Mocksa, [2022]. — URL.: https://dlib.eastview.com/browse/udb/12. — Pexxum moctyma st
aBTOPH3. NIOJIb30BaTENEH. — TEKCT : AIEKTPOHHBIN.

3.2. eLIBRARY.RU: Hayunas »snekTpoHHas Oubnuortexka : caiit / OOO Hayunas
Onektponnas bubnmoreka. — Mocksa, [2022]. — URL: http://elibrary.ru. — Pexum noctyna mjist
aBTOPH3. NOJIb30BaTENEH. — TEKCT : AIEKTPOHHBIN

3.3. DOmnekrponHas Oubnuorexka «M3natenbckoro noma «I'pebennukoB» (Grebinnikon)
anextponHas oubmuoreka / OO0 UJ] I'pebennnkoB. — Mocksa, [2022]. — URL: https://id2.action-
media.ru/Personal/Products. — Pexxum qoctyma g aBTOpHM3.  Mmojib3oBaTencit. —  TekcT
ANEKTPOHHBIN.

4. @enepanbHasi rocylapcrBeHHass HHpopmanmuoHHas cucreMa «HanuonaabHast
3JIEKTPOHHAasi OMOJMOTEeKA» : ANIeKTpoHHAs OuOmmoteka : cat / ®I'BY PI'b. — Mocksa, [2022]. —
URL: https://H36.pd. — Pexxum poctyma : s mojb3oBareniell HaydHOW OmOmmotexku. — TekcT
3IEKTPOHHBIMN.

5. SMART Imagebase nayuno-undopmaimonnas 6a3za ganasix EBSCO // EBSCOhost
[mopran].  URL: httrs://ebsco.smartimagebase.com/?TOKEN=EBSCO-
1a2ff8c55aa76d8229047223a7d6dc9c&custid=s6895741. — Pexxum A0CTyIa i aBTOPH3.
noJsib3oBareneil. — M3o0pakeHue : 3JeKTpOHHBIE.

6. @enepanbHble HHGOPMALMOHHO-00pPa30BaTeIbHbIE OPTAJIbI:

6.1. EnnHOe OKHO JocTyna K 00pa3oBaTesbHBIM pecypcam : ¢eaepanbHbiid noptan . — URL:
http://window.edu.ru/ . — TekcT : 3JEKTPOHHBIIA.

6.2. Poccuiickoe oOpa3oBanue denepanbHbiii optan / yupenurenab OI'AY «DULTO». —
URL.: http://www.edu.ru. — TekcT : 3JeKTPOHHBIIA.

7. Odopa3oBaresbHbIe pecypebl Yal'y:

7.1. Dnektponnas O6ubnuoreyHas cucrema Yal'V : Moaynb «INeKTpoHHas OMOIHOTEKa»
ABUC Mera-ITPO / OO0 «J/lara Dkcnpecc». — URL: http://1ib.ulsu.ru/MegaPro/Web. — Pexum
JOCTYyTIA : JUIs MOJIb30BaTeeil HaydHo! OUOMHOTEKU. — TEKCT : EKTPOHHBIIA.

COI'JTACOBAHO:

Rl /4T W(/f /-4{(_ Z/é’/() /Z C w
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12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHOUIIJINHBI:

Aynutopun JUIsi TPOBEACHMS JIEKIMH M CEMMHApPCKUX 3aHATUH, OIS IPOBENEHUS
TEKYIIEr0 KOHTPOJSA M IIPOMEKYTOUYHOM arTeCTalluy, TIPYNIOBBIX W WHIUBHUIYAIBHBIX
KOHCYJIbTALIUM.
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AymiTopur yKOMIUIEKTOBAHBI ~CIIELUAIM3UPOBAHHONW Mebenbto, y4eOHOH  JTOCKOIL.
Aynuropun A MPOBEACHUS JIEKUUI 000pYIOBaHBI MYIbTUMEAUWHBIM OOOPYIOBAHUEM IS
MpeIOCTaBICHUs HMHPOpMAUU OoNbIIoN ayautopud. lloMemeHus Uit CamMOCTOSTEILHOM
pa6OTI)I OCHAalICHBI KOMHI:IOTepHOI\/JI TEXHHUKOH C BO3MOKHOCTBIO INOAKIIFOYEHHU K CETHU
«HTEepHET» W O0OECIEYCHHEM JIOCTyNa K JJIEKTPOHHOW HH()OPMAIMOHHO-00pa30BaTEIIHbHON
cpene, IEKTPOHHO-OMOIMOTEYHOM CHCTEME.

13. CHEHLOUAJIBHBIE VYCJOBUA [Jsd OBYYAIOIIUXCA C
OI'PAHUYEHHBIMHU BO3MOXHOCTSAMMU 310POBbS

B cnydae HeoOxoaumocTH, OOyYarOmUMCs W3 YWCIA JIMI C OTPAaHUYCHHBIMU
BO3MOXHOCTSIMU 3JI0pOBbsl (10 3asIBICHUIO OOYYarolIerocs) MOTYT Mpeajaratbcs OJHH U3
CIIEAYIOIIMX BApUAHTOB BOCHPUATHS HWHPOpPMAIMK C YY4E€TOM WX HHIUBHIYaTbHBIX
MCUX0(U3NUUECKUX 0COOEHHOCTEMN:

JUIS JIULL C HapYHIEHUSIMU 3pEHUs: B eyaTHOU GopMe yBeIMYeHHBIM HIpudTOoM; B hopme
JJIEKTPOHHOTO JOKyMeHTa; B Qopme ayauodaina (mepeBoJ Y4eOHBIX MarepuajioB B
aymnodopmar); B TedaTHOW ¢opme Ha s3bIke bpaiinst; MHAWBUIyalbHBIE KOHCYJIBTAIIMU C
MpPHUBJICYEHUEM TU(IIOCYPIOTIEPEBOIUNKA; HHIMBUIYaTIbHBIC 331aHUST M KOHCYJIbTAIINH;

JUIS JIML C HApYLIEHUSIMU CIIyXa: B Me4aTHOU Gopme; B (popMe 3JIEeKTPOHHOTO JTOKYMEHTA;
BHJCOMATepHANIBI  C CYOTHTpaMH; WHAWBHIYyaJbHbIE KOHCYJIBTAIMA C TPHUBICYCHUEM
CYpJIOTIEpEBOTUNKA; MHIUBUAYaTbHBIC 33aHUSI U KOHCYJIbTAIINH;

JUIS JIML C HapyIIEHUSIMH OTIOPHO-ABUraTEIbHOTO anmnapara: B neyaTHoil popme; B popme
ANIEKTPOHHOTO JIOKyMEHTa; B (hopMme ayanodaiiia; HINBUAyATbHBIC 3aJaHHS U KOHCYJIbTAIHH.

B ciryJae HEOOXOUMOCTH HCITIOJTH30BAHUS B yaeOHOM rporiecce
YaCTUYHO/UCKITIOUUTEIBHO AMCTAHIUMOHHBIX OOpa30BaTeNbHBIX TEXHOJOTUH, OpraHu3aIus
pabotel IITIC ¢ oOywaromumucs ¢ BO3 u uHBamumamMu mpeaycMaTpUBacT B SJICKTPOHHOM
MH(POPMAITMOHHO-00Pa30BaATEILHOM Cpefie C YIETOM X WHIUBUIYaTbHBIX 0COOCHHOCTEH

sl Sl o i ot el B S \"';;1 WIEEENENS LTS A AW ey
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11. YHEBHO-METOAUYECKOE U UTHOOPMALIMOHHOE
OBECIHHEYHEHHUE JUCHUIIVIMHbI

0)IlporpamMHoe o0ecnieueHue:
1. OC Anbt Pabouas cranmus 8

2. MoiiOduc CrannapTHBIN

B)I[Ipodeccuonanbubie 6a3bl JAHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI:

1. DyIeKTpPOHHO-0UOIHOTEYHbIE CHCTEMBbI:

1.1. Ludposoit obOpazoBatenbHbli pecypc IPRsmart : 3mekTpoHHO-OMOIHOTEYHAS
cuctema : caiit / OOO Kommanus «Ai Ilu Ap Menua». - Capatos, [2023]. — URL:
http://www.iprbookshop.ru. — Pexxum goctyma: Juist 3aperucTpup. Iojib3oBaTencit. - Tekcr :
3JIEKTPOHHBIMN.

1.2. O6pasoparenshas miathopma FOPAMT : o6pasoBaTenbHbIil pecype, 2MEKTPOHHAS
oubnmoreka : caiit / OO0 DnekrpoHHOe M3MaTenbeTBo «FOPAWTY». — Mocksa, [2023]. - URL:
https://urait.ru. — Pexxum goctyma: st 3aperucTpup. mojb30Barese. - TEeKCT : 2IeKTPOHHBIN.

1.3. baza nanubIx «3JnekTpoHHas oubnuoreka Texuudeckoro BY3a (ObC «Koucynbrant
CTYACHTA») : AJIEKTPOHHO-OMOMoTeyHast cucrema : caiit / OOO «[lomutexpecype». — Mocksa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum goctyma: s
3apPErUCTPUP. MOJIb30BaTeNEh. — TEKCT : JIEeKTPOHHBIN.

1.4. KoHcynbTaHT Bpaua. DJIeKTpOHHAs MeIUIIMHCKas OubmuoTeka : 0a3a JaHHBIX : CalT /
O0OO «Beicmiasg 1miKoja OpraHuW3allid MW YOpPaBlIeHUs 3ApaBooxpaHeHHeM-KoMIuiekcHbIN
MEIUIUHCKUI KoHcanTHHr». — Mocksa, [2023]. — URL: https://www.rosmedlib.ru. — Pexum
JIOCTyNa: JJIsl 3apETUCTPUP. MOJIb30BaTeNeh. — TEKCT : JJIEKTPOHHBIN.

1.5. Bonpmias meaunuHcKas OUOIMOTEKA | AJIEKTPOHHO-OMOIMOTEYHAs cCUCTEMA © CalT /
00O «bykam». — Tomck, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexwum
JOCTYTA: JUIsl 3aperucTpup. nojab3opareneid. — TeKCT : 3eKTPOHHBIH.

1.6. ObC Jlanp : anexTpoHHO-OMOMMoTeyHas cucrema : cakt / OOO DBC «Jlanp». —
Cankr-IlerepOypr, [2023]. — URL: https://e.lanbook.com. — Pexum mocrtyna: st 3aperucTpup.
IOJIb30BaTeNe. — TEKCT : AIEKTPOHHBIN.

1.7. OBC Znanium.com :3ieKTpoHHO-0nOmroTeuHas cuctema : cait / OO0 «3HaHIyM».
- Mocksa, [2023]. - URL: http://znanium.com . — Pexwum gocTyma : i 3aperUCTPHP.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

2. KoncyastantIlinwc [DnekTpoHHBIN pecypc]: cpaBouHas mpaBoBas cuctema. / OO0
«Koncynbrant ITnrocy - Dnexktpon.naH. - Mocksa :Koncynsrantllntoc, [2023].

3. ba3bl JaHHBIX NEPHOAMYECCKUX U3AHUI:

3.1. eLIBRARY.RU: nayunas snekrponHas OubOmuoteka : cadt / OOO «Hayunas
Dnexktponnas bubnuoreka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pesxxum moctyma :
JUIL aBTOPH3. MOJIb30BaTeNe. — TeKCT : AIeKTPOHHBIHN

3.2. DnextponHas 6uoimoteka «M3narenpckoro noma «I'pebennnkoB» (Grebinnikon) :
anekTpoHHass Oubmmoreka / OOO W]l «I'pebennukoB». — MockBa, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexwm moctyma : Ui aBTOPH3. MOJIb30BATEIIEH.
— Tekcr : 27eKTPOHHBIH.

4. @enepanbHasi rocyaapcrpeHHasi uHpopmanuoHHasi cucremMa «HamuoHasabHas
3J1eKTPOHHAs OMOJIHOTEKA»: 3JeKTpoHHas 6ubimmuoTeka : caidt / ®I'BY PI'b. — Mocksa, [2023].
— URL:https://H36.pd. — Pexxum moctyna : s mosib3oBaTeneil HayaHoi OubanoTexu. — Teker :
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3JIEKTPOHHBIMN.

5. Poccwuiickoe obpasoBanue: ¢enepanbublii mopran / yupeautens OI'AY «OULTO». —
URL.: http://www.edu.ru. — TekcT : 3JE€KTPOHHBIA.

6. OuexkrponHas OumOamoreuynass cucrema Yal'V : wmoagyiab «DIeKTpOHHas
OuoOIIMoTEKAY ABUC  Mera-IIPO / OO0  «/lara Okcopecc». —  URL:

http://lib.ulsu.ru/MegaPro/Web. — Pexxum moctyma : [ist mojib30BaTesieii Hay4HOW OMOIUOTEKH. —
TeKCT : AIEeKTPOHHBIN.

e [lporpammuoe obecneveHHe:
1. OC Microsofl Windows
2. Microsoft OfficeStd 2016 RUS
3. «MoitOdjuc Crannapribiin

CornacoBaHo: .
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" . | A
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